Product Renames (Auto-Migrations)

Gome Product Change Notification

This notification provides information about renamed products, product replacements, and withdrawn
products.

The following topics are discussed:

Product Renames (AULO-IMIQFatiONS) ........ccceeieeieeiieiiesieeseeseeseesree e eeeesre e e e sreesneeeeeesreeses 1
Product Replacements (Optional-Migrations) ...........ccooeiviiereniere e 2
Product Withdrawal (NO-Migrations)...........ccuuiiririreiieieieisise e 2

Product Renames (Auto-Migrations)
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Product: Rename: Effective Contact:
Date:

BMC Service Desk Express Integration BMC Service Desk Express Integration Apr-10-2008 | Serena Lambiase
for Microsoft MOM for Microsoft MOM - Licensed Add-On
BMC Service Desk Express Integration BMC Service Desk Express Integration Apr-10-2008 | Serena Lambiase
for Microsoft SMS for Microsoft SCCM - Licensed Add-On
CONTROL-M/Agent for OpenVMS CONTROL-M/Agent for OpenVMS Apr-10-2008 | Tom Geva
Alpha
CONTROL-M/Agent for OpenVMS CONTROL-M/Agent for OpenVMS Apr-10-2008 | Tom Geva
Itanium
CONTROL-M/Agent for OpenVMS VAX | CONTROL-M/Agent for OpenVMS Apr-10-2008 | Tom Geva
SmartDBA Performance Management for | BMC Performance Manager for Databases | Apr-10-2008 | Arulraj Antony
Oracle

BMC Performance Manager for Servers

DBXray for Oracle

SQL-Explorer for Oracle

Space Expert for Oracle
SmartDBA Performance Monitoring for BMC Performance Manager for Databases | Apr-10-2008 | Arulraj Antony
Oracle

BMC Performance Manager for Servers

DBXray for Oracle
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Product Replacements (Optional-Migrations)

Product: Rename: Effective Contact:
Date:
SmartDBA Space Management for Oracle | BMC Performance Manager for Databases | Apr-10-2008 | Arulraj Antony
BMC Performance Manager for Servers
DBXray for Oracle
Space Expert for Oracle
SmartDBA SQL Analysis and Tuning for | BMC Performance Manager for Databases | Apr-10-2008 | Arulraj Antony

Oracle

BMC Performance Manager for Servers

DBXray for Oracle

SQL-Explorer for Oracle

Product Replacements (Optional-Migrations)

BMC Software is alerting users that we are withdrawing these products, and is offering a replacement to
customers paying maintenance. This license migration will require the execution of a migration Product Order
Form. This will be provided by your Account Manager and will evidence the migration for both of our
records. Please contact your Sales Representative to initiate this process.

Product: Optional Migration: Effective End of Contact:
Date: Support
Date:
AlarmPoint Professional Fail-Over Service AlarmPoint Professional Service Level Apr-10-2008 | Jan-10-2011 David Langlais
Level Edition by AlarmPoint Systems Edition by AlarmPoint Systems
AlarmPoint Professional Fail-Over AlarmPoint Professional Infrastructure Apr-10-2008 | Jan-10-2011 David Langlais
Infrastructure Edition by AlarmPoint Edition by AlarmPoint Systems
Systems
BMC Performance Assurance Suite for BMC Performance Assurance for Servers Jan-9-2007 Apr-10-2012 Greg Betley
Servers
BMC Performance Manager for SAP BMC Performance Manager for Databases | Apr-10-2008 | Jul-10-2009 Sujeet Deshpande
Solutions DB-Maintain for Oracle
Product: Effective End of Contact:
Date: Support Date:
3270 SUPEROPTIMIZER/CICS for VSE Apr-10-2008 Jul-10-2009 Mike Spencer
BMC Discovery for Business Processes Apr-10-2008 Jul-10-2009 David Langlais



mailto:Arulraj_Antony@bmc.com?subject=Product%20Change%20Notice
mailto:Arulraj_Antony@bmc.com?subject=Product%20Change%20Notice
mailto:David_Langlais@bmc.com?subject=Product%20Change%20Notice
mailto:David_Langlais@bmc.com?subject=Product%20Change%20Notice
mailto:greg_betley@bmc.com?subject=Product%20Change%20Notice
mailto:sujeet_deshpande@bmc.com?subject=Product%20Change%20Notice
mailto:mike_spencer@bmc.com?subject=Product%20Change%20Notice
mailto:David_Langlais@bmc.com?subject=Product%20Change%20Notice

Product Withdrawal (No-Migrations)

Product: Effective End of Contact:

Date: Support Date:
BMC Enterprise Event Manager Console Apr-10-2008 Apr-10-2010 Olivier Pignault
BMC OS Manager for Clients Apr-10-2008 Jul-30-2010 David Johnson
BMC OS Manager for Unix Servers Apr-10-2008 Dec-30-2011 David Johnson
BMC OS Manager for Windows and Linux Servers Apr-10-2008 Dec-30-2011 David Johnson
BMC PATROL Enterprise Manager Apr-10-2008 Apr-10-2010 Olivier Pignault
BMC Proactive Service Desk Package Apr-10-2008 Jul-10-2009 Gerry Roy
BMC Remedy Flashboards Web Server Application Aug-3-2004 Jul-10-2009 Dave Easter
BMC Service Desk Express Wireless Apr-10-2008 Jul-10-2009 Serena Lambiase
BootManage Administrator by Bootix Apr-10-2008 Apr-10-2008 David Johnson
CONTROL-M Integration Module for PATROL Apr-10-2008 Jun-30-2009 Tom Geva
CONTROL-SA/Agent for Lotus Notes Oct-4-2005 Jul-10-2009 Kushal Arya
CONTROL-SA/Agent for Oracle Applications Oct-4-2005 Jul-10-2010 Kushal Arya
CONTROL-SA/Agent for PeopleSoft Oct-4-2005 Oct-10-2011 Kushal Arya
CONTROL-SA/Agent for SAP Solutions Oct-4-2005 Jul-10-2010 Kushal Arya
DBXray for Oracle Apr-10-2008 Apr-10-2010 Arulraj Antony
PATROL Enterprise Manager Connect OS/390 Apr-10-2008 Apr-10-2010 Olivier Pignault
PATROL Integration for Unicenter TNG Apr-10-2008 Apr-10-2010 Arulraj Antony
Remedy FTS Jan-28-2005 Jul-10-2009 Dave Easter
SmartDBA Performance for DB2 UDB Apr-10-2008 Jul-10-2009 Arulraj Antony
SmartDBA Performance for Oracle Apr-10-2008 Apr-10-2010 Arulraj Antony
Space Expert for Oracle Apr-10-2008 Apr-10-2010 Arulraj Antony
SQL-Explorer for Oracle Apr-10-2008 Apr-10-2010 Arulraj Antony
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Product Withdrawal (No-Migrations)

Copyright 2008 BMC Software, Inc. or licensors. All rights reserved.

BMC Software, the BMC Software logos, and all other BMC Software product or service names are registered trademarks or trademarks of BMC Software, Inc.
IBM is a registered trademark of International Business Machines Corporation.

DB?2 is a registered trademark of International Business Machines Corporation.

Oracle is a registered trademark, and the Oracle product names are registered trademarks or trademarks of Oracle Corporation.

All other trademarks belong to their respective companies.

BMC Software considers information included in this documentation to be proprietary and confidential. Your use of this information is subject to the terms and conditions of
the applicable End User License Agreement for the product and the proprietary and restricted rights notices in the product documentation.

BMC Software, Inc.

2101 CityWest Blvd., Houston, TX 77042-2827 « 713 918 8800
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