
 Product Change Notification                    March 2007  *68874* 

Product Change Notification 

This notification provides information about renamed products, product replacements, and 
withdrawn products.  

The following topics are discussed: 

Product Name Changes..............................................................................................................1 
Product Replacements (Optional-Migrations) ...........................................................................3 
Product Withdrawal (No-Migrations)........................................................................................5 

Product Name Changes 
Product: SmartDBA System Administration for IMS 

Rename: BMC System Administration for IMS 

Effective Date: April 10, 2007 

Contact: Nick_Griffin@bmc.com 

Product: SQL-Programmer Expert for DB2 Universal Database 

Rename: BMC SQL-Programmer Expert for DB2 Universal Database 

Effective Date: January 9, 2007 

Questions? Contact: Arulraj_Antony@bmc.com 

Product: SQL-Programmer Expert for Microsoft SQL Server 

Rename: BMC SQL-Programmer Expert for Microsoft SQL Server 

Effective Date: January 9, 2007 

Questions? Contact: Arulraj_Antony@bmc.com 

Product: SQL-Programmer Expert for Oracle 

Rename: BMC SQL-Programmer Expert for Oracle 

Effective Date: January 9, 2007 

Questions? Contact: Arulraj_Antony@bmc.com 

Product: SQL-Programmer Expert for Sybase 

Rename: BMC SQL-Programmer Expert for Sybase 

Effective Date: January 9, 2007 

Questions? Contact: Arulraj_Antony@bmc.com 

Product: PATROL Integration for HP OpenView IT/Operations 

Rename: BMC Performance Manager Integration for HP OpenView IT/Operations 

Effective Date: January 9, 2007 
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Questions? Contact: Arulraj_Antony@bmc.com 

Product: PATROL Enterprise Manager Connect SNMP 

Rename: BMC PATROL Enterprise Manager Connect SNMP 

Effective Date: February 9, 2007 

Questions? Contact: Anthony_Bryce@bmc.com 

Product: PATROL Central Alerts Web Edition 

Rename: BMC PATROL Central Alerts Web Edition 

Effective Date: February 9, 2007 

Questions? Contact: Anthony_Bryce@bmc.com 

Product: CONTROL-SA/Identity Discovery 

Rename: BMC® Identity Discovery Engine 

Effective Date: January 9, 2007 

Questions? Contact: Vikas_Bansal@bmc.com 

Product: BMC Provisioning XModule Studio 

Rename: BMC Identity XModule Studio 

Effective Date: January 9, 2007 

Questions? Contact: Vikas_Bansal@bmc.com 

Product: BMC Business Process Manager for MIIS 

Rename: BMC Business Process Manager 

Effective Date: July 10, 2007 

Questions? Contact:  Steve_Anderson@bmc.com 

Product: AlarmPoint Professional by AlarmPoint Systems 

Rename: AlarmPoint Professional Service Level  Edition by AlarmPoint Systems 
AlarmPoint Professional Service Level Edition by AlarmPoint Systems – 

base  
AlarmPoint Professional Service Level Edition by AlarmPoint Systems - 50 
users 

Effective Date: April 10, 2007 

Questions? Contact: Aymeric_Vague@bmc.com 

Product: AlarmPoint Standard by AlarmPoint  Systems 

Rename: AlarmPoint Standard Service Level  Edition by AlarmPoint Systems 

AlarmPoint Standard Service Level Edition by AlarmPoint Systems – base 
AlarmPoint Standard Service Level Edition by AlarmPoint Systems - 50 
users 

Effective Date: April 10, 2007 

Questions? Contact: Aymeric_Vague@bmc.com 

Product: AlarmPoint Professional Fail-Over by AlarmPoint Systems 

Rename: AlarmPoint Professional Fail-Over Service Level Edition by AlarmPoint 
Systems 

Effective Date: April 10, 2007 

Questions? Contact: Aymeric_Vague@bmc.com 
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Product Replacements (Optional-Migrations) 
 
Product: BMC Performance Manager for WebSphere Business Integrator Broker 

BMC Performance Manager for WebSphere MQ for Distributed Systems 
BMC Performance Manager for WebSphere MQ for iSeries OS/400 
BMC Performance Manager for WebSphere MQ for Linux zSeries 
BMC Performance Manager for WebSphere MQ for z/OS and OS/390 

Optional Migration: BMC Performance Manager for WebSphere Business Integration 

Effective Date: January 11, 2007 

End of Support Date: July 10, 2011 

Comments: 
 

BMC Software is alerting users that the above products have now been 
combined into one product called BMC Performance Manager for WebSphere 
Business Integration.  BMC is offering BMC Performance Manager for 
WebSphere Business Integration as replacement to customers paying 
maintenance.  This license migration will require the execution of a migration 
Product Order Form.  This will be provided by your Account Manager and will 
evidence the migration for both of our records.  Please contact your Sales 
Representative to initiate this process.  

Questions? Contact: Dennis_Powell@bmc.com 

Product: BMC Performance Analyzer for Servers 
BMC Performance Perceiver for Servers 

Optional Migration: BMC Performance Analysis for Servers 

Effective Date: January 11 2007 

End of Support Date: December 31, 2010 

Comments: 
 

BMC Software is alerting users that we are withdrawing BMC Performance 
Analyzer for Servers and BMC Performance Perceiver for Servers. BMC 
Software is offering BMC Performance Analysis for Servers as a replacement to 
customers paying maintenance. This license migration will require the execution 
of a migration Product Order Form. This will be provided by your 
Account Manager and will evidence the migration for both of our records. 
Please contact your Sales Representative to initiate this process. 

Questions? Contact: Greg_Betley@bmc.com 

Product: BMC Performance Assurance Suite for Servers 
BMC Performance Predictor for Servers 

Optional Migration: BMC Performance Assurance for Servers 

Effective Date: January 11 2007 

End of Support Date: December 31, 2010 

Comments: 
 

BMC Software is alerting users that we are withdrawing BMC Performance 
Assurance Suite for Servers and BMC Performance Predictor for Servers. 
BMC Software is offering BMC Performance Assurance for Servers as a 
replacement to customers paying maintenance. This license migration will 
require the execution of a migration Product Order Form. This will be provided 
by your Account Manager and will evidence the migration for both of our 
records. Please contact your Sales Representative to initiate this process. 

Questions? Contact: Greg_Betley@bmc.com 



  

           Product Change Notification 4 

Product: Remedy Citizen Response & AR System & Crm Server 
Remedy Citizen Response Application 
Remedy Citizen Response Application Bkup Lsn 
Remedy Citizen Response Application Dev Lsn 
Remedy Citizen Response Fixed 1-Pk Dev Lsn 
Remedy Citizen Response Fixed 1-Pk Lsn 
Remedy Citizen Response Fixed Full 1-Pk Dev Lsn 
Remedy Citizen Response Fixed Full 1-Pk Lsn 
Remedy Citizen Response Fixed Full 5-Pk Lsn 
Remedy Citizen Response Flt 1-Pk Bkup Lsn 
Remedy Citizen Response Flt 1-Pk Dev Lsn 
Remedy Citizen Response Flt 1-Pk Lsn 
Remedy Citizen Response Flt Full 1-Pk Bkup Lsn 
Remedy Citizen Response Flt Full 1-Pk Dev Lsn 
Remedy Citizen Response Flt Full 1-Pk Lsn 
Remedy Citizen Response SLA Flashboards 
Remedy Citizen Response SLA Flashboards Bkup Lsn 
Remedy Citizen Response SLA Flashboards Dev Lsn 

Optional Migration: Remedy Customer Support Application & BMC Remedy AR System Server 
Remedy Customer Support Application 
Remedy Customer Support Application Bkup Lsn 
Remedy Customer Support Dev Lsn 
Remedy Customer Support Fixed 1-Pk Dev Lsn 
Remedy Customer Support Fixed 1-Pk Lsn 
Remedy Customer Support Fixed 1-Pk Dev Lsn & BMC Remedy AR System 
Fixed 1-Pk Dev Lsn 
Remedy Customer Support Fixed 1-Pk Lsn & BMC Remedy AR System Fixed 
1-Pk Lsn 
Remedy Customer Support Flt 1-Pk Bkup Lsn 
Remedy Customer Support Flt 1-Pk Dev Lsn 
Remedy Customer Support Flt 1-Pk Lsn 
Remedy Customer Support Flt 1-Pk Bkup Lsn & BMC Remedy AR System Flt 
1-Pk Bkup Lsn 
Remedy Customer Support Flt 1-Pk Dev Lsn & BMC Remedy AR System Flt 1-
Pk Dev Lsn 
Remedy Customer Support Flt 1-Pk Lsn & BMC Remedy AR System Flt 1-Pk 
Lsn 
Remedy Customer Support Application, Remedy SLA for the Enterprise 
Application With 5 Users & BMC Remedy Flashboards Application 
Remedy Customer Support Application Bkup Lsn, Remedy SLA for the 
Enterprise Application With 5 Users Bkup Lsn & BMC Remedy Flashboards 
Bkup Lsn 
Remedy Customer Support Dev Lsn, Remedy SLA for the Enterprise 
Application With 5 Users Dev Lsn & BMC Remedy Flashboards Dev Lsn 
Remedy Customer Support Fixed 1-Pk Lsn & BMC Remedy AR System Fixed 
1-Pk Lsn 
 

Effective Date: April 10, 2007 

End of Support Date: July 10, 2008 

Comments: 
 

BMC Software is alerting users that we are withdrawing Remedy Citizen 
Response Application, Fixed, Flt and SLA Flashboard product set.  BMC 
Software is offering Remedy Customer Support as replacements to customers 
paying maintenance.  This license migration will require the execution of a 
migration Product Order Form.  This will be provided by your Account Manager 
and will evidence the migration for both of our records.  Please contact your 
Sales Representative to initiate this process. 

Questions? Contact: Tony_Myers@bmc.com 
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Product Withdrawal (No-Migrations) 
Product: 

Effective 
Withdrawal 

End of Support 
Date 

BMC Analytics for CMDB and Asset Management April 10, 2007 July 10, 2008 
BMC Analytics for CMDB and Asset Management Bkup Lsn April 10, 2007 July 10, 2008 
BMC Analytics for CMDB and Asset Management Dev Lsn April 10, 2007 July 10, 2008 
BMC Service Desk Express Asset Management Interface Wizard January 9, 2007 July 10, 2008 
BMC Service Desk Express Auditor January 9, 2007 July 10, 2008 

BMC Service Desk Express Bar Code Scanner January 9, 2007 July 10, 2008 

BMC Service Desk Express Change Management Wizard January 9, 2007 July 10, 2008 

BMC Service Desk Express Client Interface Wizard January 9, 2007 July 10, 2008 

BMC Service Desk Express CTI January 9, 2007 July 10, 2008 

BMC Service Desk Express Global Professional Services Asset 

Management Software Package 
January 9, 2007 July 10, 2008 

BMC Service Desk Express Global Professional Services 
Interface Wizard Software Package January 9, 2007 July 10, 2008 

BMC Service Desk Express Global Professional Services 
Software Package 

January 9, 2007 July 10, 2008 

BMC Service Desk Express Help Desk Interface Wizard January 9, 2007 July 10, 2008 

BMC Service Desk Express Interface Wizard January 9, 2007 July 10, 2008 

BMC Service Desk Express Program Launcher January 9, 2007 July 10, 2008 

BMC Service Desk Express Selective Ticket Index January 9, 2007 July 10, 2008 

BMC Service Desk Express Work Order Interface Wizard January 9, 2007 July 10, 2008 

CONTROL-D for R/3 Suite (1000 Users) January 9, 2007 January 11, 2009 

CONTROL-D Option for R/3 January 9, 2007 January 11, 2009 

CONTROL-SA/Agent for CA-VM:Secure January 9, 2007 July 10, 2008 

MAINVIEW for VM Systems Cloning April 10, 2007 July 10, 2008 

PATROL Integration for Peregrine Systems ServiceCenter - 

Enterprise Edition 
April 10, 2007 July 10, 2008 

Remedy Citizen Response Fixed 1-Pk Bkup Lsn April 10, 2007 July 10, 2008 

Remedy Citizen Response Fixed Full 1-Pk Bkup Lsn April 10, 2007 July 10, 2008 

Remedy Web Enterprise Edition April 10, 2007 July 10, 2008 

Remedy Web Enterprise Edition Bkup Lsn April 10, 2007 July 10, 2008 

Remedy Web Enterprise Edition Dev Lsn April 10, 2007 July 10, 2008 

Server Accelerator for DB2 Universal Database by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Lotus Domino by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Microsoft Exchange by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Microsoft SQL Server by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Microsoft Windows by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Oracle by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Sybase by Quickshift January 9, 2007 January 9, 2007 

Server Accelerator for Web Servers by Quickshift January 9, 2007 January 9, 2007 

SmartDBA Cockpit April 10, 2007 July 10, 2008 

SmartDBA Cockpit for DB2 Universal Database April 10, 2007 July 10, 2008 

SmartDBA Cockpit for Microsoft SQL Server April 10, 2007 July 10, 2008 

SmartDBA Cockpit for Oracle April 10, 2007 July 10, 2008 

SmartDBA for DB2 Universal Database - Partner Package January 9, 2007 July 10, 2008 
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