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Addendum 

This notification provides information about renamed products, product replacements, and withdrawn products. 

The following topics are discussed: 
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 Product Withdrawal (No-Migrations) 
Product Name: Effective 

Date: 
Support 
End Date: 

Contact: 

3270 SUPEROPTIMIZER/CICS for VSE Jul-1-2008 Dec-31-2009 Michael Spencer 

 
From time to time, BMC Software, Inc. evaluates its technology and business practices in an effort to 
continue to meet customer and market needs. As a result of these evaluations, the company often makes 
changes; the withdrawal of the following product is one of these decisions. 

 3270 SuperOptimizer/CICS for VSE 
 
Effective July 1, 2008, BMC Software will no longer market the identified 3270 SuperOptimizer/CICS for 
VSE product: This product will no longer be licensed in any of the markets we serve.  We will continue to 
support the product for a period of 18 months following the withdrawal from marketing. Therefore, effective 
December 31, 2009 End of Support Date, BMC Software will discontinue all support for the 3270 
SuperOptimizer/CICS for VSE product identified.   

BMC Software does not have any migration plans for this product. 

Please be assured that BMC Software is committed to providing you with state-of-the-art software 
solutions.  Our software developers, support and sales personnel are highly trained professionals dedicated 
to ensuring that BMC customer requirements are addressed with the highest level of customer satisfaction.  

If you have any questions, please contact your BMC sales representative at 1-800-841-2031 or Mike 
Spencer at mike_spencer@bmc.com.  

As a valued customer, we thank you for your support and hope that we can continue to serve you with 
other quality products. If you are interested in more information on BMC Software products, please feel free 
to visit our web site at http://www.bmc.com. 
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Copyright 2009 BMC Software, Inc. or licensors. All rights reserved. 

BMC Software, the BMC Software logos, and all other BMC Software product or service names are registered trademarks or trademarks of BMC Software, Inc. 

IBM is a registered trademark of International Business Machines Corporation. 

DB2 is a registered trademark of International Business Machines Corporation. 

Oracle is a registered trademark, and the Oracle product names are registered trademarks or trademarks of Oracle Corporation. 

All other trademarks belong to their respective companies. 

BMC Software considers information included in this documentation to be proprietary and confidential. Your use of this information is subject to the terms and conditions of 
the applicable End User License Agreement for the product and the proprietary and restricted rights notices in the product documentation. 

BMC Software, Inc. 
2101 CityWest Blvd., Houston, TX   77042-2827 • 713 918 8800 
Customer Support: 800 537 1813 (United States and Canada) or contact your local support center  
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