Product Renames (Auto-Migrations)

<bme Jan-2009 Product Change Notification

This notification provides information about renamed products, product replacements, and withdrawn products.

The following topics are discussed:

Product Renames (AULO-MIGIAtIONS) .......couirieiiiriiieite ettt b ettt b bbb bt eb bt sbenn e e e s ens 1
Product Replacements (Optional-Migrations)..........ccoiieieiiiiireie ettt 2
Product Withdrawal (NO-MiIGFatiOnS) .........coueeeieiieiiiere ettt sttt b et st e e e seebesbesbesae e e e eneanas 3

Product Renames (Auto-Migrations)

Product Name: Optional Migration Product Name: Effective Contact:
Date:

Enterprise SecurityStation BMC Identity Enterprise SecurityStation Jan-10-2009 | Vikas Bansal

Remedy Link For Microsoft Project BMC Remedy Link for Microsoft Project Nov-21-2008 | Mark Thompson

Application Lsn by Planwell Technology

Remedy Link For Microsoft Project BMC Remedy Link for Microsoft Project - Nov-21-2008 | Mark Thompson

Application Dev Lsn by Planwell Technology | Development License

Remedy Link For Microsoft Project BMC Remedy Link for Microsoft Project - Hot Nov-21-2008 | Mark Thompson

Application Bkup Lsn by Planwell Backup License
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Product Replacements (Optional-Migrations)

Product Replacements (Optional-Migrations)

BMC Software is alerting users that we are withdrawing these products, and is offering a replacement to customers paying
maintenance. This license migration will require the execution of a migration Product Order Form. This will be provided by your
Account Manager and will evidence the migration for both of our records. Please contact your Account Manager to initiate this

process.
Product Name: Optional Migration Product Name: | Effective Support End Contact:
Date: Date:
BMC Discovery BMC Discovery Solution Oct-10-2008 Oct-9-2010 Colin Fletcher
BMC PATROL Central Alerts - Web | BMC Event and Impact Management | Oct-12-2007 Apr-10-2010 Philippe Plomteux
Edition
BMC Enterprise Event Manager Oct-12-2007 Apr-10-2010 Philippe Plomteux
Console
BMC PATROL Enterprise Manager BMC Event and Impact Management | Mar-27-2008 | Apr-10-2010 Philippe Plomteux
- Managed Server (Event
Processing)
BMC Enterprise Event Manager Mar-27-2008 | Apr-10-2010 Philippe Plomteux
BMC PATROL Enterprise Manager BMC Event and Impact Management | Oct-12-2007 Apr-10-2010 Philippe Plomteux
Administration Console
BMC Enterprise Event Manager Oct-12-2007 Apr-10-2010 Philippe Plomteux
Console
BMC PATROL Enterprise Manager BMC Event and Impact Management | Oct-12-2007 Apr-10-2010 Philippe Plomteux
Connect SNMP - Integration Adapters
PATROL Explorer (for PATROL BMC Performance Manager Portal Feb-17-2006 | Jun-30-2011 Philippe Plomteux
EM)
BMC Enterprise Event Manager Feb-17-2006 | Jun-30-2011 Philippe Plomteux
Console
BMC Performance Management Feb-17-2006 | Jun-30-2011 Philippe Plomteux
SQL-BackTrack for Microsoft SQL BMC Recovery Manager for Dec-18-2008 | Oct-10-2012 Monica Fiveash
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Product Withdrawal (No-Migrations)

Product Withdrawal (No-Migrations)

Product Name: Effective Support Contact:
Date: End Date:

BMC Atrium CMDB for Outsourcers Base Site License Jan-9-2009 Apr-9-2010 Colin Fletcher
BMC Atrium CMDB for Outsourcers Fixed Development License Jan-9-2009 Apr-9-2010 Colin Fletcher
BMC Atrium CMDB for Outsourcers Floating Development License Jan-9-2009 Apr-9-2010 Colin Fletcher
BMC Atrium CMDB for Outsourcers Fixed License Jan-9-2009 Apr-9-2010 Colin Fletcher
BMC Atrium CMDB for Outsourcers Floating License Jan-9-2009 Apr-9-2010 Colin Fletcher
BMC Server Manager for Telco Nov-21-2008 Apr-9-2010 David Johnson
Tranxition LiveManage for BMC Configuration Management Jan-9-2009 Jan-9-2009 David Johnson
XA-RELO Jan-9-2009 Apr-9-2010 Mike Spencer
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All other trademarks belong to their respective companies.

BMC Software considers information included in this documentation to be proprietary and confidential. Your use of this information is subject to the terms and conditions of
the applicable End User License Agreement for the product and the proprietary and restricted rights notices in the product documentation.

BMC Software, Inc.

2101 CityWest Blvd., Houston, TX 77042-2827 « 713 918 8800
Customer Support: 800 537 1813 (United States and Canada) or contact your local support center
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